
Thousands of pounds worth of clothes, 

household items and other donated 

goods have swelled the stocks of local 

charity shops after volunteers from local 

organisations swung into action in  
Swadlincote last weekend as part of CSV 

Make a Difference Day, the UK’s single  

biggest day of volunteering. 

 

The group, led by the Volunteer  
Centre South Derbyshire, involved staff 

and volunteers from South Derbyshire District Council, South Derbyshire CVS, 

1211 squadron of the Air Training Corps and local people who took the opportu-

nity to de-clutter during  the “Donate, Don’t Dump” campaign. 

 
Friday and Saturday, Swadlincote Town Hall was a hive of activity as donations 

were brought in, sorted and distributed to charity shops. 

 
Volunteer Centre Manager, Dave Thomas said, “Before the weekend we had no 

idea how people would respond to Donate, Don’t Dump. I was afraid that  we 

might have received just a couple of carrier bags, but the tables in the Town Hall 

were groaning beneath the weight of the goods that came in.” 

 
Dave added, “I was particularly impressed with the high quality of items that were 

donated, but I particularly appreciate all the volunteers, especially those from the 

CVS team  who gave their time to make the event a huge success.” 

Donate, Don’t Dump Made a Difference to Swadlincote  

CVS Volunteer Survey 2009 

During August 2009, a 

survey was sent out to all 

CVS Volunteers.  

 
37 responses were 

recieved. 

 

Valued and Safe 

100% of our volunteers 

feel valued and supported 

100% of them feel safe 

and secure while 

volunteering 

 

Communication 

97% of them say that 

they have enough contact 

with CVS, while 12% 

would like more contact 

with us. 

 
94% are happy with the 

amount of volunteering 

that they do while 5 

people would like to do 

more of the same 

volunteering.  

 
26% are interested in 

finding out about other 

Happy 

Christmas 

and Best 

Wishes for 

2010  
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CVS volunteering 

opportunities , while 

29% are interested in 

finding out more about 

volunteering in other 

organisations 
81% see CVS 

Community Voices 

newsletter and 75% saw 

the first issue of V-Mail. 

 
Only 56% of volunteers 

have information about 

other CVS services to 

pass on to their clients. 

Learning 

Although 95% said that 

they are aware of CVS 

learning opportunities, 

less than half of them  

(43%) had ever attended 

any CVS training. 

 

Lessons for Us 

Although it’s great that 

volunteers feel valued, 

it’s slightly worrying that 

our volunteers, many of 

which work alone, don’t 

always recognise the 

risks that may be 

present. 

Action 

Information about CVS 

services and volunteer 

opportunities is in each 

issue of VMail. 

 

We are also to 

discussing our volunteer 

training prgramme for 

2010. 

park in car park 6, at the end 

of your stay, take your ID 

badge and parking ticket to 

the car park attendant in the 

hut and he will lift the barriers 

for you. 

 
Queens Hospital -

Burton 

Cars with Disabled Badges 

do not have to pay the car 

park charge at the Queens 

even if they have to park 

Royal Derby Hospital 

For some time Alyson Key, 

the Social Car Scheme 

Organiser here at CVS has 

been emailing the Royal 

Derby Hospital about the 

possibilities of free parkng 

for Social Car Drivers. 

 
The only parking that will 

grant us is a 30 minute 

drop off where the 

ambulances park. Also if you 

in  the main car park due 

to the disabled car park 

being full. 

  
If you use the main car 

park, then all you need to 

do is take the parking 

ticket and Blue Badge to 

the portacabin directly 

opposite the car park exit 

before leaving and any 

change will be cancelled. 

CVS Volunteer Survey 

Car Parking at Hospitals for Volunteer Drivers 

New  Volunteering Opportunities 

Derbyshire Wildlife Trust 

Midweek Work Parties 

 
Next Step (Agianst 

Domestic Abuse) 

Admin Worker 

 

Derbyshire Constabulary 

Special Constable 

 
Leonard Cheshire 

Disability 

Arts & Crafts Volunteer 

 

Scropton Riding For The 

Disabled Centre 

Painting and Decorating 

 
South Derbyshire Citizens 

Advice Bureau 

Gateway Advisor 

Guidance Tutor 

Money Advice Caseworker 

Receptionist 

Telephone Generalist Advisor 

 
Age Concern South 

Derbyshire 

Treasurer 

We are always updating 

opportunities for other 

voluntary organisations as well 

as  at CVS. We currently have 

a r o u n d  2 0 0  a c t i v e 

opportunities. 

 
On the right is a  small 

selection of new opportunities 

which have been created since 

the last issue of VMail  

 
If you are interesed in looking 

for a new volunteering role, 

please contact the Volunteer 

Team for an appointment. 
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Social Car Users Survey 

Page 3 Issue 3 

Here are some results from our 2009 Users Questionnare along with some of their comments  

“Without this service it would be extremely difficult to stay in Dalbury, not only for shopping but getting to 

the doctors or hospital or visiting old and disabled friends/sister – It’s a life saver!” 

“A wonderful and helpful service – many thanks to those involved” 

 
“Having Graham take us to the hospital was just like a member of the family there.  He stayed with us while 

we were waiting for the consultants and was so nice and friendly. If all your drivers are so caring you run a 

fantastic service!” 

 
“We always feel that we are getting the best attention at anytime as one day  had to phone the office as a 

had an appointment at the hospital the next day and Alyson seemed to go out of her way and got a driver 

to take me at such short notice” 
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Welcome to new CVS Volunteers 

We continue to increase our volunteers in the variety of roles here at 

CVS.  Recent new volunteers include 

Lunch Club 

Dean Salt  

 

Trustees 

Paul Laffey 

Emily Gray 

Jackie Spencer 

Issy Gratton 

Stephen Ford 

 

Reception 

Jamie Yates 

 

Social Car Scheme 

Diana James 

Peter Tomkins 

 

Unique Care Befriender 
Maureen Springis 

Julie Neal 

 

Volunteering Advisor 

Steve Krneta 

 

Health Champion 

Beverley Curry 

 

Veg Bag Packer 

Patricia Brownridge 

John Evans 

Sarah Harvey 

 
A very warm welcome to you 

all  

On 24th September, 
CVS volunteers and 
quite a lot of the staff 
team went to York Road 
Methodist Church for our 
first ever Volunteers 
Conference. 
 
It was an interesting day 
with lots of good 
discussion and learning.  
 
Here are a few pictures 
of some the people who 
were there. 


